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KOTHITUBHUI BUMIP CYYACHOT'O AHIJIOMOBHOI'O PECTOPAHHOI'O
JACKYPCY B COLIAJIBHIA MEPEKI INSTAGRAM

CrarTa npucBSYeHA aHaN3y AaHIVIOMOBHOTO PECTOPAaHHOIO JWCKYPCY B coOILiaibHIA Mepexi Instagram.
JlociimKeHHST pecTOpaHHOTO TUCKYpCy B Instagram € BaKJIMBHM y 3B'SI3Ky 31 3pOCTaHHSAM HOMYJSPHOCTI
COIIaJIFHUX MEPEX Ta IX BIUIMBOM Ha CIIO)KHBadiB. PecTopanu BUKOpHUCTOBYIOTH Instagram Juist mpocyBaHHS
CBOTO OpeHJly Ta B3a€MOII 31 CIIO)KUBaYaMH, 8 KOPUCTYBaui BAKOPHCTOBYIOTh IO COIIAJIbHY MEPEXY IS
MOUTYKY HOBHX MICIb Ul DKi Ta O3HAHOMJIGHHS 31 CTpaBaMH Ta aTMOC(eporo pecTopaHiB. Y crarTi
pO3MISAA€ThC KOTHITUBHMK acleKT pEeCTOPaHHOTO JUCKYpPCY, SKHUH BKIIIOYAE aHali3 MOBH, IO
BHUKOPHCTOBYEThCS JJII CTBOPEHHS IIEBHOTO 00pa3y Ta BpaxxeHHs Ipo OpeHj 3akiany. Pecropanumit
JIICKYPC EKCIUIOPYETHCS SIK CIIeIM(IYHUI BUJT MOBJICHHSI, 1110 BUKOPHCTOBYETHCS Y pECTOpaHHiii cdepi st
B33a€EMOJIII MK PECTOPaHOM Ta HMOro KII€HTaMH Ta MO)Ke OyTH TpEACTaBICHWH DI3HUMH >KaHpPaMHU
MOBJIEHHS, TAKUMH SIK MEHIO, OIMC CTPaB, PEKJIaMHi OTOJOIICHHS, BIATYKH KII€HTIB, PO3MOBH MiX
TIEPCOHAJIOM Ta KJIIEHTaMH. TakoX JOCIIPKY€EThCs, SIK PECTOPAHN BUKOPUCTOBYIOTh CIIPUHHATTS CMaKy Ta
Bi3yaJIbHI Bpa)KeHHs JUIsl IPUBEPHEHHS yBark CBOiX KIi€HTIB. [IpoBe/ieHO KBaNiTaTUBHUN Ta KUTBKICHUH
aHaJi3 TEKCTiB, BUKOPUCTOBYIOUH IpOrpaMHe 3a0e3MeyeHHs I aHalli3y TEeKCTY Ta CTaTUCTUYHUX JAaHUX.
3a J101IoMOT 00 METOly KOHTEHT-aHallizy OyJI0 BU3HAaYEHO KITIOYOBI CII0Ba Ta (hpasu, 110 BUKOPHCTOBYIOTHCS
B onmcax (ororpadiii, a came delicious, mouth-watering, fresh, homemade, local, authentic, seasonal,
tasty, vegan, gluten-free, luxurious, exclusive, intimate, romantic, friendly. Jlane IOCHiIKCHHS
PEeCTOpaHHOTO JHCKYpCY B coLliabHIM Mepesxi Instagram qomomoske Kpaire 3p03yMiTH BIUIUB COIiaTbHUX
MEpeX Ha CIIOKHMBAYiB Ta B3a€MOJIII0 MIX PEeCTOpaHaMH Ta iX Kii€eHTaMu. Y Iiil CTaTTi TAKOX JETaIBHO
PO3IISIHY/IM OCHOBHI T€H/IEHIIIi BUKOPHCTAaHHS COLIAJIbHUX MEPEX B peCTOpaHHOMY Oi3Heci Ta iX BIUIMB Ha
CIIO)KMBAadiB Ta pecTopaHu. BuBueHHs pecTopanHOro AucKypcy B Instagram mano MOXIIMBICTH OTPUMATH
611 IeTabHy 1H(GOPMAIIifo PO CHOKMBAYIB Ta IX YyHOm00aHHs, a TAKOXK IIPO Te, SK PECTOPAHU MOXYTh
B3aEMOJIISITH 31 CBOIMHU KJIIEHTAMHU JUTS TIOKPAIIIEHHSI CBOET AisUTHHOCTI Ta PO3BUTKY Oi3HECY.

KirouoBi ciioBa: MCKypc; pecTOpaHHMHA IMCKYpC; KOHIIENIT, KOTHITUBHHH BHMIp; COLliaJibHa Mepeka
Instagram.

1. BCTYII

VY cydacHOMy CBIiTiI coLiajbHI MEpeXi CTaqu HE TUIBKH 3acO000M CIIJIKYBaHHS, aje
THCTpYMEHTOM NOMYIApHU3allil pi3HOMaHITHUX MPOJYKTIB Ta MOCTYT. [HTepHET Mara3uHu, pecTOpaHy,
Oapu Ta iHII 3aKJIay aKTUBHO BUKOPHCTOBYIOTH COIliaJIbHI Mepexi, 30kpeMa Instagram, sik 3aci0
pexnamu. 3aBasku Gotorpadisim Ta Bigeo, KOPUCTYBaui MEPEXi MOXKYTh 03HAOMHTHUCS 31 CTpaBaMH,
aTMOC(eporo Ta IHIIUMH XapaKTePUCTUKAMU 3aKkiaiB. OZHUM 13 BaKIMBUX ACHEKTIB PECTOPAHHOTO
JIMCKYpCy € HOro KOTHITMBHHH BUMIp, TOOTO BiAJI3epKaJIeHHS Yy CBIiJOMOCTI Ta CHpPUHHSATTS
iHpopmaLii mpo OCOONMMBICTh HMX 3aKJaliB XapuyBaHHsA. KOTHITMBHUN BUMIp PECTOPaHHOTO
IMCKYpCy po3yMieMo i sik iH(opmarliiftHy 0a3y, SKy pecTOpaHH BHKOPHUCTOBYIOThH JJISi B3a€MOJII 31
cBoiMu KiieHTamMu. [H(popmariiiina Ga3za BTUIIOETBCS Yy pPI3HOTUIIHUX MOBHHMX 3aco0ax, MIO0
BUKOPHCTOBYIOTBCS U CTBOPEHHS NEBHOTO 00pasy Ta BpaXeHHs Npo OpeHn, ans BepOasizamii
€CTETUYHUX KaTEeTOpiil CIPUIHATTS CMaKy Ta Bi3yaJbHOTO BPa)KEHHS 3 METOIO IIPUBEPHEHHS yBaru
KJTIEHTIB.

© Tetiana Hafu. 2023. Published by Igor Sikorsky Kyiv Polytechnic Institute. This is an Open Access article distributed
under the terms of the licence CC BY 4.0
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Bigomi JHrBICTH, $KI 3aMMalOTbCAd BHMBUEHHSM KOTHITUBHOI JIIHTBICTUKH, BKIIIOYAIOTh
Jxopmxa Jlakodda, skuil JOCHIKYE, K JIOIM BUKOPUCTOBYIOTH MeTa(OpH y MOBIICHHI Ta SK i
Metadopu BIUMBarOTh Ha Hamre mucienns (Lakoff, 1980, p. 3), Mapka TepxkoHi, sikuii 3aiiMaeTbes
BHBYCHHSM COILIIaJIbHOT IHTEpaKIii Ta KOMYHIKaIlil, 30KpeMa BUKOPUCTAHHSM IMOKa3HUKIB MOBHOTO Ta
HeBepOanpHOTO MOBEMIHKY A nepenadi comianpanx curHamis (Terkourafi, 2010, p. 3), Pelimonna
['i66ca (Gibbs, 1994), axuii nocnipKye BUKOPUCTaHHA 00pa3iB Ta MeTadop y MOBIEHHI Ta iXHIN
BIUIMB HA PO3YMiHHS Ta CIPUHHATTSA MOBH (p. 2).

JIOCHiKeHHST PECTOPAaHHOTO TUCKYpCy B Instagram € BaykiMBHM y 3B'SI3KY 31 3pOCTaHHSIM
MOMYJISIPHOCTI COIIAJIbBHUX MEPEeX Ta iX BIUIMBOM Ha CIOXHBa4iB. PecTopaHM BUKOPHCTOBYIOTH
Instagram ans mpocyBaHHSI CBOTO OpeHIy Ta B3aeMOmii 31 CIIOKMBAa4aMH, a KOPHCTyBaudi — JUIs
MOILITYKY HOBUX MICIIb JUIA 11 Ta O3HAWOMJICHHS 31 CTpaBaMH Ta aTMOc(eporo pectopaniB. Takum
YMHOM, JIOCII/DKEHHS PECTOPaHHOrO AMCKYpCy B Instagram gormoMoske Kpaie 3pOo3yMiTH BIUIMB
COLIIAIBHUX MEPEX Ha CIIOKMBAUiB Ta B3aEMOJIII0 M)XK PECTOpaHAMH Ta iX KIIEHTaMH.

s mocsTHEeHHsI 1€l MeTH, MU po3msiiaeMo Bu3HavueHHs [laBmoBoi (2017), sika BIAHOCUTH
PECTOpaHHUI AUCKYPC 10 TPYIH IHCTUTYIIIMHUX AUCKYPCIB Ta ONMUCYIOTh HOTO SIK KOMYHIKaTHBHO-
iHpopManiiHuii TpocTip. PecTopanHuil AMCKypC po3yMie€ThCS JOCITIAHUKAMU SIK CKJIaJJHE SIBUILE, 110
BKJIIOYA€  iH(OpMALiIHHO-TEXHIYHI, MepexeBi, (ITOCOPCHhKi, KyIbTYpPOJIOTiyHi, E€CTETHUYHI,
cemioThyHi Ta miHrBicTHYHI acnekTH (dinmenep, 2020, ¢ .24).

OJMH 3 BU3HAYHKX JOCIIiIHUKIB PECTOPAHHOIO JUCKypey — JIrok Xoyemn — y cBoiit kuusi «lxa,
KyJbTypa Ta CYCHUIBCTBO: €THOTpadis 1Ki B 3aXiTHOMY CBIiT1» BU3HAYa€ PECTOPAHHHUH AUCKYPC SK
«MOBJICHHEBI MPAKTHKH, 110 BUKOPUCTOBYIOTHCS JJIsl KOMYHIKaIii iH(popMalii mpo xapuyBaHHS Ta
CHIOXKMBAHHS TKi B KOHTEKCTI PECTOpaHiB Ta racTpoHoMiuHOi Kynsrypu» (Howell, 2015, c. 36).

Inma Bigoma nocnigauus pecropanHoro nuckypey — [Dxanet Jlonr (Long, 2016) — y cBoii
crarti «PecTopaHHMil AMCKYpC: CTWIb 1 1IGHTHYHICTH» BKa3ye Ha Te€, 110 PECTOPAHHHMNA JUCKYpC
BKJIIOYA€ MOBJICHHEBI CTpATerii Ta MPAaKTUKH, K1 BUKOPUCTOBYIOTHCSI B KOMYHIKaIlii Mi>K pECTOpaHOM
Ta KJII€HTaMHM 3 METOI0 BHUKJIMKATH TEBHI €MOLii Ta CIPHUITH CTBOPEHHIO KOHKPETHOTO iMiIKY
pecTopany.

3a3Ha4MMO, 10 JOHUHIIOCHIJHUKH KOHIIEHTPYBAJIUCh HAa KOMYHIKaTHBHO-MOBJICHHEBOMY
BUMIpPi PECTOPAHHOTO JTUCKYPCY, MU 5K 30CEPEIKYEMOCH Ha H1Or0 KOTHITUBHOMY BUMIpI.

Bepyun 3a 00" €KT JOCHIKEHHS CyYyaCHUN aHIJIOMOBHHI OpUTaHCHKHI PECTOPAHHHMA JUCKYPC
(CABP/]), cipoOyemMo BUSBUTH HOTO KOTHITHBHI XapaKTepUCTUKH B COLialbHIA Mepexi Instagram.
[TounHaemo 3 BU3HAYEHHSI HOTO OCHOBHUX MEHTAJIbHUX KOHCTAHT — PETYJISPHUX KOHIIEMTIB.

Meta crarTi. [IpoananizyBaru KOTHITUBHUH BHMIip Cy4aCHOTO aHIJIOMOBHOTO OpUTaHCHKOTO
pectopanHoro auckypcy (CABP/I), mo6 BUSBUTH HOTO KOTHITHBHI XapaKTEPUCTHKHU B COIIaJIbHIN
Mepexi Instagram, a came BU3HAYUTH HOr0 OCHOBHI KOHCTaHTU-KOHIICTITH.

2. METOAN

Jlis mochipKeHHST MH BUKOPUCTOBYBAIM TIJXiJ KOTHITUBHOI JIHTBICTHKH, WIO JIO3BOJISE
aHaJi3yBaTH KOTHITMBHI TpOIIECH 4Yepe3 MOBHI pemnpeseHTamii. Bubipka ckiamanacs 3 MOCTIB
pecTopaHiB, omyOJiKOBaHHX B Mepexki Instagram. 3a J0MOMOTOI0 KOHTEHT-aHai3y OyjI0 BU3HAUYCHO
KJTIOUOBI CJI0Ba Ta (hpas, 110 BUKOPUCTOBYIOTHCS B ONUCAX Bi3yaJdbHUX perpe3eHTaliil. 30Kkpema, Mu
aHaJIi3yBaJ OCHOBHI TEMH Ta TEPMiHH, 110 3yCTPIYaJIMCS B TEKCTAX, PO3YMIIOUH iX SIK BepOasizaTtopu
KOHIIENTIB, Ta MPOBEJIM CTATUCTUYHY BepH(]IiKalil0 OTPUMAHUX PE3yJbTaTiB. 3 METOI0 BUOKPEMHUTHU
noctiiiHi, perymspai konnentu 3 CABPJ[, Mu iHBeHTapu3yBanu TEKCTH Ta 3adikcyBayiu
00’€KTHBATOPU KOHIENTIB (32 mpoueayporw, mpenactarieHoro B (Osovska & Tomniuk, 2019).
KBaniTaruBHMI Ta KUTBKICHUI aHali3 TEKCTiB, BUKOPUCTOBYIOUM MpOrpaMHe 3a0e3reueHHs IJis
aHaJi3y TEKCTy Ta CTaTUCTUYHUX AaHuX AntConc, JaB 3MOTy BU3HAYUTH YaCTOTY BXKMBAHHS CIIiB B
OpUTAHCHKOMY PECTOPAaHHOMY AMCKYpCl collianbHOI Mepexi Instagram.

ComianpHy Mepexy Instagram He MOXxIHMBO ysiBUTH 0e3 «xemTeriBy. Jxactin Cinkiep (Sinclair,
2014), xaHaACHKHI JIHTBICT, BU3HAYA€ XCIITET K «KOHCTPYKIIIO, SIKa JOJAETHCS IO TEKCTY B
COLIIAIbHUX Meaia I TOro, 100 3a0e3nmeydTH BipTyajbHY MITKy A 00'ekta abo TemH, IO
posmsnaetses» (p. 314). ¥V CABP/] Instagram-xemreru BUKOPUCTOBYIOTbCS JUIsl IO3HAUYEHHS CTPAB,
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HaroiB, TUMYy KyXHi, PECTOpaHiB, MiCII€3HAXO/DKCHHS TOLIO. Y MEXKax I[bOTrO JOCITIKCHHSI MH
30CepeKyeEMO yBary Ha Bep6an13aTopax KOHLENTIB, sKi (IKCYIOTBCS K y TeKcTi (y BHIVISAAL
MOBHO3HAYHMX JIEKCEM), TaK 1 B XemrTerax. Takuil miaxia Aae 3MOry 3A1HCHIOBATH KOMIUICKCHUN
aHaJi3 TeKCTIB, 10 MyOIiKYIOTBCS B COLIATBHUAX Mepexax. AHaNII3yIOuu K MOBHO3HAYHI JIEKCEMH,
TaK 1 XeITETH, MU MOXXEMO BiJICJIITKOBYBAaTH TCH/CHIII] BUKOPHCTAHHS MEBHUX KOHIIETITIB Ta IXHIO
MOMYIISIPHICTh Cepell KOpHCTyBadiB. Takok Ied MigXil Jae 3MOTy BUSBISATH 3alIeKHOCTI MiX
KOHIENTAMH Ta 1X B3aEMOJIIEIO Y TEKCTaX.

3. PE3YJIbTATH i1 OGTOBOPEHHSI

[Ticns mpoBeneHHs aHANi3y BUSBICHO, IO B omucax (ororpadiii pecTopaHiB HaldacTimie
BUKOPHCTOBYIOThCS TaKi KOHLIENTH (B yXKaxX IMOIAEMO pe3yibTaTtu anamiizy kopmycy): DELICIOUS:
2.75%, MOUTH-WATERING: 0.07%, FRESH: 2.38%, HOMEMADE: 0.57%, LOCAL: 1.08%,
AUTHENTIC: 0.68%, SEASONAL: 0.55%, TASTY: 1.31%, VEGAN: 0.25%, GLUTEN-FREE:
0.17%, LUXURIOUS: 0.07%, EXCLUSIVE: 0.10%, INTIMATE: 0.17%, ROMANTIC: 0.12%,
FRIENDLY: 1.16%.

3a pesynpratamMu JOCITIDKEHHS MOXHa cTBepikyBard, mo CABPJl B couianbHii Mepexi
Instagram Mae CUIbHUI KOTHITUBHHIA acTeKT. 30KpeMa, 3aKJIal aKTHBHO BUKOPUCTOBYIOTh KIIFOUOBI
ciioBa Ta (pasu, 10 MAIOTh 3HAYEHHS Ui CIPUHHSATTS Ta PO3yMiHHS iH(OpMAIl KOPUCTYBaYaMH.
Hanpuxiian, 3a 1onoMororo Bep6asizaropiB KOHIENTIB MOKHA BUSIBUTH €KCIUTIIIMTHI Ta IMIUTIIIUTHI
OITUCH XapaKTEPUCTUK CTPAB Yy PECTOPAHHOMY JTUCKYPCI.

Bceranosneni konnentu CABP/] MaioTh MO3UTHUBHY KOHOTAIlIO Ta BIUIMBAIOTH HA €MOLIHHY
cdepy, Buknukaroun nosutusHi emoii. Hanpuknan, DELICIOUS — Check out our mouth-watering
menu with a variety of delicious dishes that will satisfy all your cravings! #delicious #yum #foodie
#foodlover #restaurant #instafood. Konuent DELICIOUS BHKIMKae ysBICHHS MPO LIOCH TyXKe
CMauHe Ta MPHEMHE Ha CMaK, II0 MOXE CIIPUIMATUCS K 3370BOJICHHs. Lle clIoBO Mae Mo3uTUBHY
KOHOTaIio Ta Moxxe Bukiukaru no3utuBHi emoiii. MOUTH-WATERING — Come and try our new
mouth-watering steak, grilled to perfection and served with a side of roasted vegetables. It's the
perfect meal to satisfy your cravings!" #restaurant #foodie #mouthwatering. 1le cnoBo mouth-
watering Mae MMO3UTHBHY KOHOTAIIiI0 Ta MOXKEe BUKIMKaTy no3uTuBHI emouii. FRESH — Looking for a
fresh and flavorful meal? Look no further than our restaurant! Our chefs use only the freshest
ingredients to create delicious dishes that will satisfy your taste buds. Come in and enjoy our fresh
salads, seafood, and more. Konuent FRESH Bukinkae ysiBieHHs po HI0Ch HOBE, TUTBKH 110 310paHe
a00 MPUTOTOBJICHE, 110 MOXE OYTH JIy)K€ CMAYHUM Ta KOPUCHHUM JIJIsI 37I0POB .

HOMEMADE - Come try our new homemade pies! Made with fresh, locally sourced
ingredients for the perfect taste of home. #homemade #fresh #local #delicious. Jlanuii KOHIIETIT
BUKJIMKA€E YSBJICHHS MPO LIOCh, 10 OyJ0 3po0JeHO BIoMa, Oe3MmocepeIHbO BIACHUMHU PYKaMH, IO
Moxe Oytu Oinpin BimuyTHUM Ta ocoductum. AUTHENTIC — Finally found an authentic Italian
restaurant in the city! The pasta was perfectly cooked and the sauce was bursting with flavor. Can't
wait to come back and try more dishes. 3a 1omoMororo MOBHUX 3ac001B, TAKHX SIK CIIOBa authentic Ta
cuisine, peCTOpaH MOXe TIepeJaTy He Jniie iHPOpMaIliio PO CTPaBH, a ¥ MPO KyJIbTypy, 3BUYAl Ta
Tpaauii HaIlil, IKOi BOHH IPEACTaBISIOTh. TaKUM YMHOM, BUKOPUCTAHHS MOBHHX 3aC001B JJIsl OIIHCY
CTpaB MOXKe OyTH BaXKJIMBHM (DaKTOPOM Yy TaCTPOHOMIUHIN 1HIyCTpii.

SEASONAL — The seasonal menu at this restaurant is a true reflection of the farm-to-table
concept. The chef creates amazing dishes using fresh, locally-sourced ingredients that are in season,
making each bite a unique and delightful experience.” #seasonal #restaurant #review. Konnenr
SEASONAL onwucye npoayKTH Ta CTPaBH, SIKi BUTOTOBJIEHI 3 IHIPEI€HTIB, 10 TOCTYIIHI JIUIIIE ITi]
4ac MeBHOTO Ce30Hy. Hampukiiaa, pectopan Moxe NpOIOHYBaTH seasonal pumpkin soup (Ce30HHUIA
cyn 3 rapOy3a), 1110 03HAaYaE, 110 CYI FOTY€eThCs 3 TapOy3a, SKUi 3a3BHYail 30MpaeThCs JIUIIE BOCCHH.

VEGAN — Welcome to our restaurant, where we celebrate vegan cuisine and offer a variety of
plant-based options that are not only delicious but also nutritious. Our chefs use the freshest seasonal
ingredients to create vegan dishes that will satisfy your cravings and nourish your body. Come and
experience the best of vegan dining at our restaurant! KoHUENT BiTHOCUTHCS /IO TOHSATTS
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“BEraHCHKHUII” 1 BHKOPUCTOBY€ETHCS ISl ONUCY CTPAB, K1 HE MICTATh KOAHUX MPOITYKTIB TBAPUHHOTO
MoXo/KeHHs. Hampuknaa, pectopaH MoXe MaTh Ha CBOEMY MEHIO “‘vegan burger” (BeraHCHKHIA
Oyprep), sIKUil He MICTUTB M'sica, CHpY a00 1HIIMX MPOIYKTIB TBAPUHHOTO IMTOXOIXKEHHSI.

GLUTEN-FREE — Welcome to our restaurant, where we redefine gluten-free dining by offering
luxurious, gourmet options that are as indulgent as they are healthy. Our chefs use the finest gluten-
free ingredients to create dishes that are both flavorful and satisfying. From succulent steaks to
decadent desserts, our gluten-free menu has something for everyone. Come and experience the best
of gluten-free dining at our restaurant! Konnenr GLUTEN-FREE Bka3ye Ha Te, mo cTpaBa He
MICTHTb DJIIOTEHY, SIKHH € OUIKOM, 1110 3yCTpIYaeThCs B MIICHMIN, SYMEHI Ta kuTi. Pectopanu, siki
nponoHyoTh “gluten-free” crpaBu, 3a3BUYail 3BepTarOTh yBary Ha JIETY THX, XTO Ma€ aJepriro Ha
DJIFOTEH, IeJiakifo ad0 XTO CTEXHTh 3a OC3MTIOTEHOBOKO Nie€Tor. KpiMm TOro, Iel TepMiH MOXKe
BUKOPHCTOBYBATUCH JUIsS TMPUBEPHEHHSI yBarM THX, XTO BiJJIa€ IMepeBary Oe3MTIOTEHOBIM 1Ki SK
3mopoBoi anprepHatuBu. OTke, “gluten-free” € BayIMBUM MOKA3HUKOM JJIsI OaraThbOX CIIOXKUBAUiB,
SIK1 CTeKaTh 32 CBOIM 3JJOPOB'SIM 1 XapuyBaHHSM.

KpiMm Toro, pesyiabrard JOCHI/DKCHHS T[IOKa3ald, [0 PECTOPAaHH TaKOXK aKTUBHO
BUKOPHCTOBYIOTH IE€BHI IPUKMETHUKU Ta MPUKMETHUKOBI (ppasu i onucy atMocQepu Ta cepBsicy.
Hanpuxknan, cnosa luxurious Ta exclusive BKa3yloTh Ha Te, 1[0 PECTOPAaH Ma€ BUIYKAaHUN CEpBiC Ta
Hazae kiaieHTaMm ocobmusi ymoBu. LUXURIOUS — [ recently dined at this new restaurant and was
blown away by the luxurious atmosphere and exceptional service. From the elegant decor to the
perfectly prepared dishes, every detail was carefully thought out to create a truly indulgent
experience. I highly recommend this restaurant for anyone looking for a truly luxurious dining
experience. EXCLUSIVE — Wow, what an amazing experience at this restaurant! The atmosphere is
exclusive and sophisticated, perfect for a special night out. The menu offers a range of exclusive
dishes that are truly unforgettable. From the exquisite cocktails to the delicious desserts, everything
was top-notch. If you want to treat yourself to an exclusive dining experience, this is the place to go!

Yacro 3a¢ikcoBani BepOanizatopu koHuentiB INTIMATE — (Just had the most amazing dining
experience at this restaurant! The ambiance was so intimate and cozy, perfect for a romantic dinner
or a catch-up with close friends. And the food? Absolutely delicious! I highly recommend this place
for anyone looking for a memorable and intimate dining experience) Ta ROMANTIC — (Just had the
most romantic evening at this restaurant! The cozy atmosphere, dim lighting, and delicious food made
for the perfect date night. Highly recommend this place for anyone looking for a romantic dining
experience. #romantic #dining #restaurant) BKa3ylOThb Ha Te, IO PECTOpaH Ma€ 3aTUIIHY Ta
pOMaHTHYHY aTMocdepy, 3aTpeOyBaHy y KIII€HTIB.

BaxknuBuM acriekToM JIOCHI/DKCHHS € ToW (akT, [0 PECTOPaHU TaKOXK aKTUBHO
BUKOPHCTOBYIOTH (poTorpadii Ta Bifeo A Nomyisipu3anii cBoix cTpaB Ta arMmocdepu. Lle cBinuuthb
PO Te, IO Bi3yaJIbHUH aCIEKT Ma€ Ba)KJIMBE 3HAYCHHS U1 CIPUAHATTA iHPOPMAILlii KOPUCTYBaYaMH.
Kpim Toro, pectopanu TakoXk BUKOPHCTOBYIOTH XEIHITEI'M Ha COI[aJIbHUX Melia JJIsl MPOCYBaHHS
CBOTO OpeHy Ta 30UIbIICHHS CBOET ayAuTOpii. XeUTern J03BOJISIOTh KIIIEHTaM 3HAUTH PeCcCTOpaH 3a
MIEBHOI0 TEMAaTHKOIO, HANpHUKIaj, #iTajmilicbka KyXHs a00 #CHIJAHOK y JIKKY. TakuMm YHHOM,
BUKOPHCTAHHS XEIITETiB € €(PEeKTUBHUM IHCTPYMEHTOM MAapKETHHIY B Tajly3l peCTOpaHHOro Oi3Hecy.
#pecTopaHu #XEIITeTH.

CMucIioBuii aHami3 XemTeriB BiJoOpaXkae CTEPEOTUITH 1 OUIKyBaHHS CIIOKHBAYIB MO0 TKI Ta
pectopaniB. Hampuknan, xemrer #foodporn Bkasye Ha Te, IO CIIOKHUBAY1 CTABIATHCS 0 1Kl SK 10
CEKCyaJbHO MPUBAOIUBOTO 00'eKTY, ToAl sik xemrer #healthyfood BimoOpaskae 3pocTarounii iHTEpEC
710 3/I0pPOBOTO CITOCOOY KHUTTS Ta 3A0POBOr0O XapuyBaHHs. KpiM Toro, Xxemrern MoxyTh BioOpaxkaru
reorpadiuHi Ta KyJIbTYpHI pedepeHIlii, a TaKoXK CIUIBHOTY, 10 SKOT HAJICKUTHh aBTOP TTOB1IOMJICHHS.

4. BUCHOBKMU I HAITPSAMU NNOJAJBIINX JOCJIKEHb

Pesynbraru 1ociipKeHHs TIOKa3aiy, 1110 CyYacHUI aHIIIOMOBHHMM OPUTAHCHKUN PECTOpaHHUMA
JHMCKYpC B cOILianbHii Mepexi Instagram mae sickpaBo BUpa)KeHMI KOTHITUBHUHN acmekT. Pectopanu
aKTHMBHO BUKOPHCTOBYIOTh MOBHI 3aCO0H, II00 BIUIMBATH HA CIIPUHHSATTS KOPUCTYBAviB Ta 3allydaTu
iX 10 BiABiMyBaHHA 3aKiany. Jist CTBOPEHHS MO3UTHUBHOTO BPa)KEHHsSI BUKOPHCTOBYIOTHCS KITFOUOBI
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clioBa Ta (pasu, M0 BKA3yIOTh HA SIKICTh Ta MOXOMKEHHS MPOIYKTIB, & TAKOXK HA XapaKTEPUCTUKU
armocdepu Ta ceppicy. SckpaBi Ta eMoIliiiHi croBa Ta ppasu, Taki sk “delicious”, “mouth-watering”,
“luxurious”, “exclusive” ToIIO, TOMOMAararTh pecTOpaHaM MPHUBEPHYTH yBary KOPHCTYBadiB Ta
CTBOPUTH TO3UTHUBHE BPAKEHHS MPO 3akiaja. BaxauBuMm (pakropoM B pekjaMyBaHHI PECTOpaHiB B
Instagram € Bi3yanbHHMIT aCTIEKT, OCKLIBKU GoTorpadii Ta BiJieo IEMOHCTPYIOTh CTpaBu Ta arMochepy
3akinaay. barato pecropaHiB Tako)X BUKOPHCTOBYIOTh XCILTETH JJIsl IPUBEPHEHHS yBard KOPUCTYBauiB
70 CBOiX myOmikaimiii. BukopucTaHHS KOTHITUBHUX 3acO0iB B aHINIOMOBHOMY OpHTaHCBKOMY
pecTopaHHOMY IHCKypci Ha Instagram € BaxiuBUM (DAKTOPOM JUIsI CTBOPEHHS IMO3UTHBHOTO
BpPaKCHHS Ta 30UIbLICHHS KIIEHTCHKOI 0a3u. PecTopanu BUKOPUCTOBYIOTH KIIFOUOBI CJIOBa Ta (pasH,
0 BKa3yIOTh HA SKICTh Ta MOXOPKEHHS MPOMYKTIB, a TAKOX Ha XapaKTEPUCTHUKU arMochepH Ta
cepsicy. BoHU Tako)x aKTHBHO BUKOPUCTOBYIOTH (poTorpadii Ta BiZieo i Momysipu3aiii CBOiX CTpaB
Ta aTMocdepHu.

Kpim Toro, BUKOPHCTAaHHS XELITETIB JI03BOJISIE PpECTOPaHaM 3aJlydyaTd HOBUX KOPHCTYBadiB Ta
301IBIIIYBaTH CBOIO TOMYJISPHICTh B COLIajibHIA Mepexi. B minomy, AOCHIIKEHHS MiATBEPIKYE
BAXXJIUBICTh PO3YMIHHS MOBHHX Ta KOTHITUBHHX aCIEKTIB JUIS YCIIIIHOI PeKJIaMH Ta MOMyJspr3anii
0i3Hecy B colliaJibHUX Mepexax. Takum yuHOM, cinoBa “delicious” Ta “fresh” akTUBYIOTH MpHEMHI
BITUYTTS BiJ 1Ki, BOHU MalOTh MMO3UTHBHUN E€MOLIHHUIA 3apsa Ta MOXYTh CTUMYIIOBATH Oa)KaHHS
cnpoOyBaru ctpaBy. CinoBa “homemade” ta “local” akieHTyIOTh yBary Ha BUPOOHMKY Ta MicCIi
MOXO/DKEHHS TKi, 0 MOXe OyTH BaKIMBHM IS JIIONEH, SKI LIHYIOTH JIOKQJIbHI MPOAYKTH Ta
HNiATPUMKY MicueBuX BUpoOHuKiB. CioBa “authentic” Ta “seasonal” MOXYTh aKTUBYBaTH YysBJICHHS
po CTpaBH, fAKi MalOTh TIMOMHHUI 3B’SI30K 3 TPAAMLIAMU Ta KyJabTypor, abo DKy, sKa
BUTOTOBIISIETHCA 3 MPOAYKTIB, SIKI JOCTYITHI JIMIIE B MIEBHUI yac poky. CioBo “tasty”” mMae 3arajibHUN
MO3UTHUBHUI eMOLIWHUI 3apsi Ta MOXKEe BUKOPHCTOBYBATHUCH SIK YHIBEPCAJIBHUM OMUC CMAyHOI 1XKI.
CrnoBa “vegan” Ta “gluten-free” akueHTYIOTh yBary Ha JAI€THHX OCOOJMBOCTSIX Ta MOXYTh OyTH
BOXJIMBUMHM JUIs JIIOACH 3 TEBHUMHU Ji€eTHUMU oOMexxeHHsAMHU. CroBa “luxurious” Ta “exclusive”
MOXYTh aKTHBYBAaTH YSBJICHHS MPO PO3KIII Ta EKCKIIO3UBHICTD, II0 MOXE 3a0XOYYBaTH KIIEHTIB
BiJIBIlyBaTH PECTOPaHH, /i€ LIHyBaTUMYThCS SIKICTh Ta BUIIyKaHicTh. CioBa “intimate”, “romantic”
ta “friendly”” akTHBYIOTH ysIBJI€HHS PO aTMOC(epy Ta CepBiC B peCTOPaHi, 0 MOXKE Oy TH BaXKJIHBHM
JUTSL JIFOJIEH, sIKI IITYKArOTh TIEBHUI HACTPIN Ta €MOILIii ITiJ] Yac BiJBIyBaHHS PECTOPaHY.

Pesynbraru 1oCiiKeHHS 1al0Th 3MOTY Kpalle pO3yMiTH 0COOIMBOCTI PECTOPAHHOTO AUCKYPCY
Ha Instagram, a TakoX MiAKa3ylOTh pecroparopam, sk e()eKTUBHIIIE BUKOPHUCTOBYBATH COLIAJIbHY
MEpPEKY JIJIsl MPOCYBAaHHS CBOTO Oi3HECY Ta B3a€MOJIi1 31 CBOIMU KITIEHTAMHU.

OnuH 3 HaNPSAMIB MOJATBIINX JOCIIKEHb MOXKe OyTH CPSMOBAHUN HA aHAJII3 MOBJICHHEBOTO
Ta BI3yaJIbHOTO BUMIpYy PECTOPaHHOTO AWCKYPCY B IHIUX comialbHUX Mepexkax Facebook, Twitter,
Pinterest Ta mpoaHanizyBaTé iX MOPIBHSAHHS 3 JUCKypcoM B Instagram y BUDIAII iX KOTHITUBHOI
KapTu.
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Tetiana Hafu. Cognitive dimension of modern English restaurant discourse in the Instagram social
network. This article focuses on the analysis of English-language restaurant discourse in the social media
platform Instagram. The study of restaurant discourse on Instagram is important due to the growing
popularity of social media and their impact on consumers. Restaurants use Instagram to promote their brand
and interact with consumers, while users use the platform to discover new dining options and familiarize
themselves with dishes and restaurant atmospheres. This article examines the cognitive aspect of restaurant
discourse, which includes the analysis of language used to create a certain image and impression of the
establishment's brand. Restaurant discourse is explored as a specific type of language used in the restaurant
industry to interact between the restaurant and its clients, and can be presented in various forms of speech,
such as menus, dish descriptions, advertisements, customer reviews, and conversations between staff and
clients. Additionally, this study investigates how restaurants use taste perception and visual impressions to
attract the attention of their clients. A qualitative and quantitative analysis of texts was conducted using
software for text analysis and statistical data. Using the content analysis method, key words and phrases
used in photo descriptions were identified, including delicious, mouth-watering, fresh, homemade, local,
authentic, seasonal, tasty, vegan, gluten-free, luxurious, exclusive, intimate, romantic, and friendly. This
research on restaurant discourse in the social media platform Instagram will help better understand the
impact of social media on consumers and the interaction between restaurants and their clients. This article
also closely examines the main trends in the use of social media in the restaurant business and their impact
on consumers and restaurants. The study of restaurant discourse on Instagram has allowed for obtaining
more detailed information about consumers and their preferences, as well as how restaurants can interact
with their clients to improve their operations and develop their business.
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