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CONTRIBUTION OF ENGLISH LINGUA FRANCA TO STABLE
CROSS-CULTURAL COMMUNICATION

Abstract. The article deals with the phenomenon of English lingua franca (ELF) and its rapid expansion
on the territory of Europe influencing cross-cultural communication. With globalization processes
growing worldwide, cross-cultural awareness is bound to be enhancing the use of a common language for
international interactions. The expanding circle of English incorporates its variety which is used for cross-
cultural communication exclusively by non-native speakers. There is no one who speaks English lingua
franca as a native language. Thus, the analysis of its functional value should be focused on the success of
communication rather than on the number of deviations from the norms. The functional range of ELF
allows its users to exploit it more liberally without being bound to any specific norms or regulations. The
paper illustrates the influence of the linguistic situation in Europe on the formation of a new type of the
language of intercultural communication (English lingua franca) with reference to the professional culture
of seafarers. It has been taken into consideration that international seafarers use ELF for their
communication, both oral and written, thus contributing to the process of de-standardization of the
English language. The content analysis of certain texts (extracts from seafarers’ professional
correspondence) shows some independence of communicative effect from correct / incorrect grammatical
and structural form of the utterance based on the use of professional sublanguage and its implicit effect.
English lingua franca is promptly becoming an effective communicative instrument of mighty force. It
represents a certain cultural segment and enjoys sustainable development.

Keywords: English lingua franca; linguistic situation; expanding circle; effective communicative event;
deviation from norms; professional culture; communication instrument.

1. INTRODUCTION

Over a couple of the last decades, English has been expanding across the world rapidly, and at
the moment its geography is deep and wide. The nature of English as an international language
proves that it is more often used as a second language rather than the native speakers’ language. It
has become a new means of cross-cultural communication. The essence of the English language
belonging to “expanding circle” (Kachru, 1989, p. 16) is promoting worldwide awareness of
inevitability and positive effect of bilingualism in a new globalized world. Statistics suggests that
English is a valuable linguistic resource given the extent to which the language is used on a daily
basis all over the world for intercultural communication between people of diverse language and
cultural backgrounds.

As the globalization processes are growing and spreading over all spheres of life, and
international interactions become commonplace, the intercultural awareness is bound to be
enhancing the use of a common language for such interactions. The communicative value of
English cannot be overestimated given the role it plays in various spheres, like politics, technology,
media and entertainment, travel, education and international safety standards. The social status of
English has changed lately and now more often than not it is used solely by non-native speakers as a
second language for their own needs. A common language for non-native speakers with different
cultural and national background, which enables communication, is a lingua franca. English is used
as a lingua franca in numerous communicative situations when communicators cannot switch over
to each other’s mother tongue, or none of them is a native speaker. So, English lingua franca may be
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defined as a unifying means of communication, a language-bridge or a communication

vehicle (Brutt-Griffler, 2002, p. 126—137). English lingua franca is independent of social
monitoring, its expanse cannot be checked and the number of its users is growing every day.

The communicative value of English lingua franca enables communication among people
coming from a variety of cultural backgrounds and having different levels of linguistic competence.
Thus, the success of the communication in question is much more important than the exact
replication and imitation of the English native speaker. Intercultural communication is believed to
be rather fragile due to the problems stemming from the participants’ differences in norms and
values. There is no denying the fact that the globalized world influences different domains of
human activities including communication as the core of relationship between different values and
languages with their norms as the tool of the communication efficiency. Since English lingua franca
is de facto the tool and the means of vernacular communication (Jenkins, 2007, p. 154), it is seen as
a necessity for people’s every day activities in all spheres of life, and efficient communication is
possible providing communicators talk the same language, share the same values and have common
goals. So, sometimes English lingua franca is viewed as a certain threat to the national identity by a
number of linguists who claim it might enhance the leveling of language diversity (Phillipson,
2008, p. 250-267).

The researchers of English lingua franca argue it might have a detrimental effect on the
language users across the world. To start with, it can cause linguistic marginalization of certain
languages. Then it may lead to language extinction with its further replacement by a dominant
language, such as English. Further on, there might appear prejudices against non-users or poor users
of English. And to crown it all, there eventually will be a shift in language teaching to focus
exclusively on English. Even today English native speakers do not feel a great need to learn other
languages, thus contributing to the increase of monolingualism (Pennycook, 1994; Phillipson,
1992). Critical attitude to the use of English lingua franca as an irresistible international language
grows from its dominance over other languages resulting in imposing values from the centre to the

periphery and wearing away distinctive cultural and national identities (Pennycook, 2002, p. 107—
119).

The beneficial nature of English lingua franca (ELF) is not as much critically reflected. The
spread of ELF in various spheres can be explained by its role in the promotion of scientific and
technological advances around the world stemming in the economically highly developed nations.
According to the statistics, the number of English native speakers is around 400 million, and one
quarter of the world’s population (non-native speakers of English) can be reasonably fluent in
English, moreover, about 80% of all interactions in English take place between non-native English
speakers. The very thing that it is used so often by so many speaks to the fact that ELF has its
communicative value and is a valuable linguistic resource. Empirical evidence suggests that
although non-native English speakers have the most to lose if ELF continues to expand its power,
they still acknowledge it as a valuable means of intercultural communication. The social position of
ELF is of dual character: on the one hand it is criticized for its dominance over other languages; on
the other hand it is appreciated as the most practical instrument of cross-cultural communication.
So, ELF can both be a problem and a solution (Seargeant, 2012, p. 105). The issue of the ELF
effectiveness is not yet fully researched or analyzed.

The purpose of the article is to highlight the communicative value of English lingua franca for
effective cross-cultural interaction.

2. METHODS
The research exploited the theoretical analysis of scholarly sources with the following synthesis and
generalization.

3. RESULTS AND DISCUSSION
As it has already been mentioned before, the effective communicative event does not account
for the exact replication of the linguistic norms. Even if there are some deviations from the accepted
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standards of the language systems, the communication may still be quite successful given the fact
that the communicators find themselves in the same discourse. Especially if they belong to the same
professional culture, have common goals and share the same values. The functional range of ELF
allows its users to be more flexible in expressing themselves without having to conform to certain
norms or rules of the language. The language content of ELF proves to be modified and undergoing
a process of de-standardization. There is a good excuse for such deviations from the norms as there
is not any native speaker of such form of the linguistic phenomenon as ELF. Besides, the users’
level of competence in the language may vary from proficient to very basic.

There has been a shift in the attitude and acceptance of ELF as a language unity recently with
understanding of the necessity of its legalization, and recognition of the fact that its language
systems have been formed and can be analyzed. As the number of ELF speakers is growing, the
changes in its grammatical, lexical and phonetic systems become more and more obvious. It goes
without saying that the analysis is conducted via comparison against Standard English language
systems. It can be observed that the process of intercultural communication with English lingua
franca as its instrument does not require from its participants any observance of certain rules or
norms. Having suffered a number of deviations ELF (“expanding circle” according to
Kachru (1989)) functions as a separate and independent form of English being free from its
standards (“inner circle” according to Kachru (1989)).

ELF is sometimes viewed as a deviational form of the language, and its users as unsuccessful
communicants or poor speakers of English. We are going to prove otherwise on the example of
communicants belonging to the same professional culture and sharing the common knowledge in
their domain. ELF takes its shape as an idiosyncratic form of the language thanks to the increase in
its exploitation among professional users of certain spheres. All of them as a rule use ELF as a
second language exclusively for professional purposes, and as ELF professional users they build a
definite culture with its own standards. None of the ELF professional users is a native speaker of
English, so there is no one who could be imitated or followed as an example of correctness.
Besides, the aim of such communication does not revolve around correct employment of
grammatical or lexical potential of English. Even if the participants of such intercultural
communication feel free to forget about Sequence of Tenses, Suffixation as word-formation or
Gerundial Constructions, there will be no failure in communication due to their concentration on the
message (content), and not the form. We can look at a few samples of business letters both written
by ELF professional users in the sphere of seafaring:

1) Subject: Requisition 040/2010e

Dear Capt. Tkachenko / CEng Pozhydayev,

Please let me have your explanation and reason for ordering:

Item 72 - 2 pcs pressure transmitter

Item 73 - 2 pcs resistance thermometer

Item 56 - 2 pcs lead acid, starter, flooded wet

Kind regards

Siegfried Pelzetter, Tech. Superintendent

2) Good day Dear Mr. S. Pelzetter,

PlIs find in attachment answer Ch. Eng I. Pozhydayev regarding Requisition 040/2010e.

Brgds, Master S. Tkachenko

3) Dear Capt. Tkachenko / CEng Pozhydayev,

Tanks yours below.

1 understood from your answer for

item 72 - pressure transmitter only one is actually needed.

Item 56 - understood, I'll investigate about charger and revert to you soonest.

Kind regards

Siegfried Pelzetter, Tech. Superintendent

Thus, we can witness complete understanding of the rendered problem from the prompt
respond on part of both the communicators. However, English native speakers could find a number

15



Advanced Linguistics 3 /2019 ISSN 2617-5339

of deviations from the norms and rules. Both of the communicants are non-native English speakers,
and they use ELF as the only practical tool of intercultural communication within the limits of their
professional culture. Since none of them puts forward correct use of grammar forms or nice
wording of the idea as a goal of communication, the priority here is the message. The success of the
communication is achieved due to the fact that it takes place within the boundaries of the same
domain. So, the content is more important than the form in situations with ELF being the instrument
assisting cross-cultural exchange of values. We can consider more examples of correspondence
within the same sphere of occupation:

4) Dear Captain Tkachenko,

We are still waiting of your reply about below email. It seems as if the lube oil samples are
lost on the way to lab. If you have not the shipping details, please take the lube oil samples again.

Many thanks and best regards,

Sevim Acan

5) Dear Sir,

Pls be informed, that LO analysis was sent 31.07.2010 fm Manila. Pls advice, if this is not
available in your office, we'll send asap again.

Brgds, Master S. Tkachenko

6) Subject: AW: LO analysis

Dear Captain Tkachenko,

Thanks for your reply. Yes, please take the lube oil samples again.

Thanks and best regards,

Mrs. Sevim Acan

Quite obviously there is a tendency to minimize the effort produced in rendering the message
of the letter. Here we can also observe the rule of saving the language effort in action. We can
witness a certain way of formation of characteristic features of ELF language systems which could
be described as de-standardization. The transmission of the message is not hindered by apparent
discrepancy with the norms of Standard English. Here is another illustration of ignoring
grammatical rules for the sake of quick transference of the main idea:

7) Dear Capt. Tkachenko /CEng Pozhydayev,

I've just learned from ZF (Maker of CPP/Gearbox) about a guarantee inspection of ZF
Equipment was carried out during vessel's last call to Shanghai 10/09/10. Have I overseen your
mail, I can't find any info from your side about this inspection.

Kind regards

Siegfried Pelzetter, Tech. Superintendent

So, as we can judge from the letters, alien deviated elements of the language are becoming
effective instruments of cross-cultural communication providing they are used by communicants
belonging to the same professional culture. At this point one can note that the process of de-
standardization could occur due to a very specific aspect of mastering a second language called
fossilization. There is a moment in learning a language when the progress comes to a halt because
of the interference of the first language. Thus, the employment of the second language is influenced
by the first language, which leads to deviations of various kinds. Let us look at the example of such
interference of the first language:

8) Dear Capt. Vygovsky and Ch.Eng. Mieserov,

Pls. let us know whether you receive the spare parts in Shanghai and can we close this gc?
Many thanks.

Anke Wohlers, Technical Assistant, Guarantee-Claim Department

9) Good Morning, Dear Capt. R. Vygovsky,

Your message well received and noted, we will liaise closely with agent for berthing schedule
and arrange as necessary,; ensure that sludge & garbage removal proceed smoothly. You may rest
assured. See you on board upon berthing.

Best regards,

Wing Yih
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The question whether the English language should be “owned” by a limited number of users,
namely native speakers, is of great importance. ELF researchers agree that the language is doomed
to belong to all those who are more or less fluent in it and use it for different purposes (Wee, 2002,
p. 282-295). In this case it will be possible to speak about sharing common values between
periphery and central communities, rather than imposing the values from economically developed
central communities on weaker peripheral groups with non-convenient geography. Provided the
communicants use ELF for their interactions on cross-cultural level within the limits of common
professional culture, the communication can be held directly without mediation of any other
communication tool. There is no denying the fact that ELF is a mighty communication tool in itself.
Since the number of people using this tool is increasing today, one can ascertain that ELF is a part
of a certain culture with its values, norms and peculiarities. All the ELF users contribute to the
evolution of this language form and promote its identity.

4. CONCLUSIONS AND SCOPE FOR FURTHER RESEARCH

To conclude, it is necessary to point out the impact of ELF on the linguistic situation in global
scope. Of course, there are both positive and negative effects of the use of ELF for secure cross-
cultural communication, as the critical analysis of the affect of ELF expansion shows. Yet, the
number of international institutions using ELF as a means of communication is growing, which
demonstrates the power of such an effective communication instrument. The global linguistic order
specifies the ways of ELF development. Increasing technology advancements promote and commit
to the spread of English lingua franca all over the globe. With internet and immense craving for
travelling, the scale of cross-cultural communication will be multiplied, and English lingua franca
will contribute to its stability. In the perspective it is worth researching the peculiarities of ELF
language systems. Whereas some will say it is not correct to analyze misuse or erroneous use of
English, with obvious deviations from its norms, one should yet concentrate on the success of
communication conducted with the help of English lingua franca. And the successful
communication within the limits of the same professional culture is quite independent of the norms
and standards. Thus, the process of the formation of ELF peculiarities is consistent and sustainable.

The scope for further research presupposes exploring the English lingua franca peculiarities in
different professional cultures.
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Hapia IloxkupaeBa. BHecox aHmmiiicbkoi JiHBa (paHka 10 CTa0iIbHOCTI KpOC KYJIBTYpPHOI
KOMYHikanii. VY crarri po3muimaeTrbcs (EHOMEH aHDMNHChKOi JiHrBa (paHka 1 i mIBHIKOTO
PO3IIOBCIOIDKEHHST Ha TepuTopii €Bpomu. I3 3pocTaHHsAM mporeciB mrobaiizalii KpOCKyJIBTypHE
YCBIJJOMJICHHSI HEMHHYY€E CHPUSITAME OUTBII IIMPOKOMY BUKOPHCTAHHIO CITLTBHOI MOBH JUISl MIPKHAPOITHUX
B3aemoniil. Po3mrproBane Koo aHDIIHCHKOI MOBH IHKOPIIOPY€E TaKuil i pi3HOBU, 110 BUKOPHCTOBYETHCS
BUKJIFOYHO HE HOCISIMH MOBH JUISI MDKKYJIBTYPHOTO CIUIKyBaHHS. Hemae >KOZHOTO HOCIS aHIIIHCHKOT
minrBa ¢panka. Takum ywHOM, aHami3 1 QyHKIiOHANBHOI WiHHOCTI Mae OyTH cdokycoBaHMM Ha
YCIIIIHOCTI KOMYHiKamii, a He Ha KIJIBKOCTI BiIXWIEHb BiJ HOpMH. QDYHKIIOHAJIBHUH Jiana3oH
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aHITIMCHKOT JTiHTBa (PpaHKa JO3BOJISIE BUKOPUCTOBYBATH ii OLTBII BUTBHO, HE Oyay4r MOB’S3aHUM 3 Oy/Ib-
SIKUMH KOHKPETHHMH HOpMamH a0o MpaBwiiaMH. Y CTaTTi NMPOLTIOCTPOBAHO BIUIMB MOBHOI CHTYyamii B
€Bpori Ha GOpMyBaHHS HOBOTO THILy MOBM MDKKYJIBTYPHOI KOMYHiKamii (aHDmiHCBbKA JiHTBa (hpaHKa) 3
ypaxyBaHHSIM 0COOIMBOCTEH MpodeciiiHoi KyIbTypH MOpPSKiB. Byno npuifHATO 10 yBaru, mo Mi>KHapoIHi
MOPSIKM BHKOPHCTOBYIOTH aHINIIHCHKY JIIHTBa ()paHKa JUIS CIIUIKyBaHHS SIK B YCHiH, Tak 1 B IMHCHMOBIH
(dopmi, O crpusie Tporecy AeCTaHAapTH3aIlii aHTIiHChKOI MOBH. KOHTEHT-aHal3 OKpPEMHX TEKCTIB
(YpuBKiB 3 mpodeciiiHoi JUCTYBaHHS MOPSKIB) MOKa3ye JEsSKY HE3aJIeKHICTh KOMYHIKaTHBHOTO e(eKTy
BiJl TPaBMWJILHOT / HETIPABMIIBHOI TPaMaTHYHOI Ta CTPYKTypHOI (pOpMH BHCIIOBIIIOBaHHS, IO IPYHTYETHCS
Ha BUKOPHUCTaHHI MpodeciiHoi MiIMOBH i ii iMIITinnTHOMY edeKTi. AHDITIHCHKA JIIHTBa ()paHKa )KUBO CTAE
KOMYHIKaTHBHUM 1HCTPYMEHTOM MOTYTHBOI cuiiM. BoHa pemnpe3eHTye HMEBHUH KyJIbTYpPHHH CETMEHT i
3a3HA€ yCTAJICHOTO PO3BUTKY.

KarouoBi ciioBa: anmmilicbka JTiHBa (paHKa; JIHTBICTHYHA CHTYAIlis; PO3MIMPIOBAHE KOJIO; YCIIiIIHA
KOMYHIKaTHBHA ITOJIisl; BIIXWJICHHS Bl HOpMH; Ipo(hecioHaNIbHA KYIIBTypa; KOMYHIKaTHBHUM IHCTPYMEHT.
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